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We are currently living in a global era marked by intense migratory flows across

Europe they tend to intensify. However, there has been a trend towards the

adoption of nationalist, closing and hostile behaviors against migrants, ethnic

minorities or refugees. The increase in attitudes of intolerance and discrimination

towards these individuals causes them greater difficulties in their process of social

inclusion, which alone is already quite arduous.

When they leave their country, these young people face an intense cultural and

linguistic shock and there are still few dynamics of action in order to facilitate

their adaptation. Bearing this in mind, the social problem that we intend to

address with the implementation of this project is the difficulty of social inclusion

faced by migrants, refugees or ethnic minorities, caused by the enormous

prejudice and misinformation that exists before these groups.
 

CONTEXT



THE  TRA INING  COURSE

The role of Youth workers is fundamental for social inclusion, in the sense that it is recognized

that young people are the key to building a fair and social Europe, but it is necessary to

provide them with the necessary support and support so that, through participatory and

inclusive dynamics, can be agents of their own personal and social transformation. Thus, this

project enables the Youth Workers to be empowered, providing them with skills, learning, and

tools that enable them to improve their intervention and, thus, act towards the resolution of the

social problem identified.

Associacio Globers (Spain)

IRTEA  (Greece)

Associazione PrimOlio (Italy)

Just Do It (Poland)

ATA (Romania)

Walktogether (Bulgaria)

Carpe Diem (Croatia)

Epeka (Slovenia)

Psientífica received 4 participants from these organizations:

This project is financially supported by the Portuguese Erasmus+ Youth and Action National

Agency.



NEEDS

- Creation of mobility and learning opportunities for the

YW that allow their personal and professional

development;

 -Recognition of the condition and problems faced by

migrants, refugees or ethnic minorities; 

 -The acquisition of skills and knowledge of tools and

methodologies by the YW to promote dynamics that

promote the social inclusion of migrants, refugees or

ethnic minorities; 

 -Strengthening European identity and intercultural

dialogue in order to build a tolerant and inclusive

European environment.

NATIONAL  AGENCY  ERASMUS+
YOUTH  IN  ACTION  

 

The Erasmus + Youth in Action

Agency is the mission structure

which aims to ensure the

management in Portugal of the

Erasmus + Program in the fields

of youth and sport, as well as to

ensure the management and

implementation of the activities

still in action. It also coordinates

the Eurodesk Information Network

in Portugal. NA E+JA supports

Youth Exchanges, European

Solidarity Corps, International

Trainings, Strategic Partnerships

and Structured Dialogue Events.

Provides support and information

in the dimension of Sport and the

European Solidarity Corps of

Erasmus+. The National Agency

Erasmus+ Youth in Action

supported and financed the

Youth I(T)C project, as well as

other Psientifica's projects. 



GOALS

- Empower the YW (via non-formal education - ENF) with essential skills to be able to promote

the transformation of the most vulnerable social realities and more effective action with ethnic

minorities, migrants or refugees;

- Promote the dissemination of the values   of diversity, multiculturalism and tolerance

throughout society;

- Promote intercultural dialogue, cooperation between European organizations and the

participation of young people with fewer opportunities in society;

- Raise awareness of YW, young people and society in general to the problems and processes

of social exclusion faced by migrants, refugees or ethnic minorities, in order to reduce the

prejudice and discrimination that exists towards them;

- Promote the social inclusion of young migrants, refugees or ethnic minorities, capacitating

the YW with skills and learning that allow this inclusion;

- Promote the social participation of young migrants, refugees and ethnic minorities in society.



GOOD  PRACTICES  FOR  INCLUSION  OF  MIGRANTS ,
MINORITIES  AND  REFUGEES

The reception centre- the people with refugee status

can be accepted here

The organisation model- the centre has many

different professionals: psychologists, cultural

mediator, nurses, doctors, social workers, legal

support and trainers. The organisation helps migrants

to learn the language, offer home and health

assistance, with looking for employment after the

traineeship, help with buying basic

supplies/resources and giving pocket money.

  The centre is monitored by these professionals.

The case of SPRAR- SPRAR is a second level reception

centre in a public structure. The structure is managed by

an association that has European funding:

This model is different to C.A.S. (a private reception

centre) that is managed separately and privately. In

these private models, there is often a violation of human

rights for economic interest.

- Romania do not have many

refugees, but they do have a lot

of minorities (Romani people are

the largest minority)

- Language: In some cities

people only speak Hungarian and

that makes it difficult for them to

access the services.

- Mentality: acceptance, open-

mind, tolerance.

- Creative activities: tours,

representation … You can visit

the romani people, have a tour of

their house, have dinner with

them….

- Multicultural: taking care of

traditions, respect.

I T A L Y R O M A N I A



S P A I N

Welcoming- psychological support, legal support and information for the first days in the

country.

Education and training- tools for self-education, contests on Spanish knowledge, help for help

Integration and autonomy- special programs for women and young people, Spanish lessons,

free-time activities, empowerment tools, preparation for Spanish nationality tests.

Work inclusion- collaboration with companies, help to create a CV and cover letter and

providing recommendation letters.

Defensor del Pueblo” (Ombudsman)- They are starting to include them as if they were nationals

to protect them from hate speech, discrimination, exclusion and more.

In the last 12 months, 6,500 applications were received from asylum seekers but only 355 refugees

were accepted. Of these, 90% were from Syria and the other 10% were from Iraq and Yemen. 

INCOMA: International Consulting and Mobility Agency  Interviews with people working with

refugees and asylum seekers to know their situation and to help them BUT only 12 answers were

received.

National Government: new and adapted laws for a changing situation



Are you Syrious?

Women to Women Collective

Kali Sara-Union of Roma people

Human Nova Act Grupa (https://www.Act-grupa.hr)

Taste of Home Centre for Peace Studies (https://www.okus-doma.hr)

- Grassroot NGO who help refugees;

- They are volunteers- run media and advocacy;

- Present in the field within various countries- France, Greece, Serbia, Croatia and Bosnia and

Herzegovina;

- Free shop;

- Integration center.

- Use art as a way to bring women together; 

- Workshops, gatherings, excursions;

- Create a safe, secure and intimate space for women;

- Gathering to involve and get to know more women from the community and refugees.

- Federal library of Roma people in Croatia;

- Promotion of education within the Roma community;

- Summer schools promoting the Roma language and culture;

- The campaign is aiming to achieve the goal of having more educated Roma women which would,

in turn, mean a more empowered Roma community.

- Good for jobs; 

- Good for society.

Aims: 

- To empower and train the socially endangered groups of refugees in Croatia; 

- Advocacy of social inclusions and politics of refugee employment;

-Networking of civil initiatives in providing social services and inclusion of refugees into society.

Activities:

- Of informing and empowering people that have received refugee in Croatia; 

- Media campaign and documentary films;

- Social enterprise.

C R O A T I A

https://www.act-grupa.hr/
https://www.okus-doma.hr/


Ethnic minorities - protected by law, have representatives in politics- have a right to political

participation, multilingual signs and schools

Migrants 

Projects:

- EPEKA- Romani Kafenava restaurant.

- School programs (Zpm, Red Cross etc.).

- Social housing apartments for reduced/no rent.

- High child support.

- Free kindergarten for those who are unemployed.

Take note: There can be exploitation of the system, especially for families with lots of children, as

with the government support, you can get by if you are unemployed.

- Asylum in Ljubljana- Refugees are only from war zones and rejected applicants get sent back or to

Croatia. As Slovenia is mostly a transit country, they do not receive many refugees. Anyone under 18

has accommodation assured.

- Easier to obtain citizenship if you can prove that you have or had relatives, even distant ones, in

Slovenia. And If you give birth in Slovenia, both mother and child get Slovenian citizenship.

Schools/Education

- Working towards inclusion with manuals, games and training and education for teachers.

- 20 hours of Slovenian language in the beginning.

- Help from psychologists and social workers.

- School fund for poorer students to help with the associated costs of school.

- In Maribor: ZPM (association of friends of youth).

- Free 10 day holiday by the coast.

- Afterschool workshops and activities.

- Funding for helping children.

S L O V E N I A



- In 2019, there were 186,000 refugees and asylum

seekers and 5,000 unaccompanied children. These

were mainly from Afghanistan, Syria, Iran, and the

Democratic Republic of the Congo.

- The 1951 Convention relating to the status of

refugees is adhered to and provides international

protection regardless of someone’s race, religious

beliefs, nationality, political beliefs, ethnicity or

sexual orientation. 

- In Greece, applying for asylum means that they

will be under both Greek and EU law. As a refugee,

they have protection from the state or from

international organizations. The European

Convention of Human Rights is also followed. 

- The UN refugee agency and the Greek state offer

asylum to those who meet the requirements.

- https://www.help.unhcr.org/greece Here there is

information on Covid-19, how to apply for asylum,

family reunification, rights and duties, voluntary

return, and free educational materials.

- There is also the Nansen refugee prize which has

art competitions for students.

- UoA provides English and Greek lessons, digital

technology and expression workshops, cultural

mediation, and housing. The state offers housing, a

European qualification passport, free public

education, health and work insurance, allowances,

and an exclusive qualification system (Muslims).

G R E E C E P O L A N D

- Poland has a relatively small

population of refugees (2-4% have legal

refugee status) and they are mainly from

Ukraine currently. 

- In theory, the help for migrants is

regulated but in practice, there is

not enough help for migrants and

refugees to be able to start living in

Poland. For refugees, Poland is

mostly just a transit country.

- They receive some social support: 1200

zloty. 5-10% of refugees in Poland are

homeless. 

- They can register as unemployed and

will receive the same as Polish citizens.

https://www.help.unhcr.org/greece
https://www.help.unhcr.org/greece


Psientífica (http://psientifica.org/)

Parque Botánico Vale Domingos (https://www.valedomingos.pt/)

- Psientífica has as mission the promotion and social development, enabling people, particularly

young people, to develop a culture of civic participation based on social and ethical values such as

human rights, solidarity, equal opportunities and intercultural learning in a context of non-formal

education.

- They have had a strong relationship with the Municipality throughout the years. That partnership

culminated in the creation of Águeda Youth Centre. Águeda Youth Centre allows Psientífica to

reach all youngsters from the Águeda region and, in that way, creating more impact on Youth.

- The Project EMOACTION, implemented by the Youth Center, is a Community Intervention Program,

which aims to develop and strengthen the emotional skills of children and young people in school

attendance, through the development of activities and dynamics, in a school context, based on

methodologies of non-formal education.

- The Project VOGUI, also implemented by the Youth Center, is Community Intervention Program for

the Development of Personal and Social Skills and Vocational Guidance which aims to develop

personal and social skills that guarantee young people the pursuit and definition of personal and

professional goals that are appropriate and adapted to the current reality.

- over the last 10 years, Psientífica has developed notorious skills in relation to the knowledge,

contact, mobilization, and motivation of young people of different ages, as well as in the capacity

to design, prepare, implement and evaluate actions based on non-formal and learning potential,

which suit both the target audience and the social context in which it operates, including

coordinating numerous E+ projects.

- Its mission is focused on the pursuit of a set of activities that aim to promote the integration and

social inclusion of people in the community of Vale Domingos and the elimination of stigma and

social segregation.

- One of its best practices is the Municipal and Intercultural Mediation Project in Águeda which

translates into the daily activities of the Mediators in monitoring, supporting, facilitating,

approaching, creating a healthy and tolerant environment, and promoting social values among Roma

communities, educational agents and all other social actors.

P O R T U G A L

http://psientifica.org/
https://www.valedomingos.pt/


Refugees 

NGOs/Projects

Empowerment programs for young refugee women;

Food program for children;

Psychological support for violence victims.

Minorities 

- Bulgarian council for refugees and migrants;

- Integration program including accommodation, social assistance for families and language

classes, qualification courses, childcare...

- Council of refugee women in Bulgaria- help women and children who are survivors of violence;

- Career forums and Cultural activities.

-Bulgarian Red Cross;

-Consultations with experts;

- UNICEF: covers emergency health expenses.

- ABF: Financial support covering rent for families in vulnerable situations facing homelessness.

- Bulgarian Women Foundation:

- Different organizations for educational and cultural development;

- Intercultural and tolerance center;

- Social assistance and health and educational mediators;

- The Ministry of Education has programs to work with Roma communities to help children stay in

education until they are 18 years old;

- AMALIPE- a national program to prevent early marriages in Roma communities;

- CARITAS- working with schools. Every municipality has health and education mediators working

with the Roma community. Also has a good financial support to incentivize Roma children to

continue going to school.

B U L G A R I A



http://psientifica.org/youth-interculturalclusion/

F O R  F U R T H E R  I N F O R M A T I O N
A B O U T  T H E  P R O J E C T :

FOLLOW US:

@psientifica

@centrodejuventudedeagueda

CONTACTS US:

@cjagueda

geral@psientifica.org

geral@cjagueda.pt

Praceta das Chãs, Loja G

3750-113 Águeda, Aveiro,

Portugal

Psientífica:

Águeda's Youth Center:

Fórum Municipal da Juventude

Praça Conde de Águeda,

3750-101 Águeda, Aveiro,

Portugal+351 234 661 371

http://psientifica.org/youth-interculturalclusion/
https://www.facebook.com/psientifica
https://www.instagram.com/centrodejuventudedeagueda/
https://www.facebook.com/cjagueda
mailto:geral@psientifica.org
mailto:geral@cjagueda.pt

