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SHORT-TERM GOALS

Promote social, cultural and educational practices
tailored to the needs of local youth and the community;
 Promote diversity and interculturality;
Empower volunteers with new skills and learning based on
NFE;
Encourage the entrepreneurial, creative and proactive
attitude of volunteers;
Sensitize the community and local organizations to the
urge to enhance entrepreneurial attitudes for the
development of the region;
Promote the participation of the local community in the
activities of volunteers;
Promote European social values, including solidarity;
Share good practices;
Promote recognition of EU opportunities;
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LONG-TERM GOALS

Recognize the potential of volunteering in the personal
and social development of the participants;
Recognize the potential of volunteering in the community;
Encourage the involvement of social and public
institutions in social, cultural and educational practices
and promote new initiatives;
Contribute to the improvement of situations of social
exclusion;
Contribute to improving the problems of social exclusion
and discrimination and low social participation
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The VOLUNTEER (S) olidarity
project is a European
voluntary partnership project
developed at the Águeda
Youth Center and which has
two phases of volunteer
mobility. This booklet refers
to the 305-day individual
mobility that took place in
2019-2020. The consortium
consists of:

Psientífica (Portugal)
Colectivo Gentes (Spain)
Cubic – Cultur & Bildung im
Context (Austria)
YouNet (Italy)
You in Europe (Greece)
Nuorisokeskus Marttinen
(Finland)
Волонтерски Центар Скопје
– Volunteers Centre Skopje
(North Macedonia)

The National Agency
Erasmus + Youth in
Action supports the
VOLUNTEER (S) olidarity
project.

The Project



Name: Gemma Capomagi
Date of birth: 26.09.1996
Contry: Bologna, Italy
Hobbies and interests:
Reading, listening to music and
learning about the artistic field
Skills: Mathematics

VOLUNTEERS

Name: Eleni Kalandaroglou
Date of birth: 29.04.1997
Contry: Thessaloniki, Greece
Hobbies and interests:
Volunteering, cinema, theater
and literature
Skills: Basic Education Student

Name: Borja Guillen
Date of birth: 01.10.1995
Contry: Albacete, Spain
Hobbies and interests: Sport, reading, research
Skills: Ethnographic research

ame: Santeri Kekäläinen
Date of birth: 28.06.1997
Contry: Turenki, Finland
Hobbies and interests: Music, fitness, writing, reading
Skills: Play guitar, write, sew, crafts



VOLUNTEERS

Name: Marijana Asprovska
Date of birth: 12.04.1998
Contry: Skopje, North
Macedonia
Hobbies and interests:
Traveling, volunteering, non-
formal education
Skills: Soft skills trainer

Name: María Siles Moreno
Date of birth: 14.02.2001
Contry: Granada, Spain
Hobbies and interests: Singing, drawing, cinema,
art as a form of expression
Skills: Creativity, empathy, open mind

Nome: Christopher Gruber
Data de Nascimento: 26.01.1997
País: Wattens, Áustria
Hobbies e interesses: Passear na natureza, estar
com amigos
Capacidades: Produzir música



In VOLUNTEER (S) olidarity, two major activities were planned and completed: ADVANCED
PLANNING VISIT and INDIVIDUAL MOBILITY

ADVANCED PLANNING VISIT

 In Águeda, volunteers and representatives of organizations gathered and had the opportunity
to participate in NFE activities, design activities and to deepen international cooperation ties.
At the APV, they visited the city, ESTGA (University of Aveiro), Manuel Alegre Municipal Library
(BMMA), Águeda Living Lab and Águeda Arts Center (CAA). There was reflection and debate on
mobility and participation in the definition of plans.

ACTIVITIES



The volunteers
promoted solidarity,
inclusion, tolerance
and interculturality,
through ENF activities
in schools and in the
Educational Services
of the Águeda City
Council (CMA),
activities of the
Águeda Youth Center
(CJA) and in
institutions at the
level of disseminating
opportunities in the
area of youth,
solidarity and
activities for the
community, focusing
on young people.

INDIVIDUAL
MOBILITY

Team building and get to know each other
activities, integration into the community, visits
to the city and meetings with stakeholders;

With the intention of motivating for the project, making
the volunteers, the institution and the context known,
working on group cohesion, expectations and the well-
being of the volunteers. This type of activities allowed
to deepen social relationships and personal knowledge
in a relaxed environment, since non-formal education
methodologies were used to work on self-knowledge,
self-control, motivation, social skills and empathy.

DURING THE PERIOD OF INDIVIDUAL MOBILITY, THE
FOLLOWING ACTIVITIES WERE CARRIED OUT:



Apoio linguístico, online e na ESTGA entre pares com voluntários supervisionados
por professora;

The volunteers learned the Portuguese language through Online Linguistic Support
(OLS), but they were provided with a set of face-to-face sessions with peers with a
teacher and student students from ESTGA (University of Aveiro). Every week the
volunteers met with the mentor, with whom they share expectations, manage their
internal world and do dynamics to promote group cohesion and emotional well-
being. Enhanced mentoring activities such as meditation, mindfulness and health,
sports and leisure activities were carried out. Technical supervision enables the
development, implementation and evaluation of activities and every week there is a
privileged moment for reflection and integration of information to promote the
growth of volunteers in personal and social terms.



Workshops:
 - Non Formal Education;
-Erasmus + / CES;
-Youthpass;
- Video editing;
- Sustainable
Development Goals
(SDGs);
- Youth Goals;
-Among others.

ON-ARRIVAL AND
MID-TERM
TRAINING AND 21
WORKSHOPS

Weekly mentoring and reinforced mentoring with
health, sport and leisure activities, Yoga, Zumba
and Karate, weekly lunch offer with yhe youth
workers, mindfulness and meditation;

In order to reinforce mentoring and promote the
physical and emotional well-being of volunteers, a time
for health, sport and leisure activities was privileged
weekly. These activities were provided by both the
organization and the volunteers, but also with the
involvement of new stakeholders such as AK Águeda -
Associação Karate de Águeda and Áshrama Águeda -
Centro do Yoga. Every Friday, the organization offered
lunch to volunteers and youth technicians in order to
promote coexistence in harmony in a relaxed
environment.



Personal projects in line with project objectives,
interests and community needs, SDGs and Youth
Goals (in-person and online version);

Transforming ideas into actions is one of the purposes
of the project. Regardless of the theme, with the interest
of the volunteers and the need of those involved, the
volunteers had the opportunity to create a personal
project that would respond to Sustainable Development
Goals and the European Youth Goals. All projects were
thought to be operationalized in person, but with the
pandemic they were all transformed into an online
version. The change itself was a moment of learning as it
required understanding, adaptation, resilience and
proactivity.

WEEKLY MEETING WITH
INDIVIDUAL AND GROUP
REFLECTION

The volunteers were
actively involved in
the decision-making
process on their
journey as volunteers
from the European
Solidarity Corps.

REUNIÃO SEMANAL COM
REFLEXÃO INDIVIDUAL E
EM GRUPO



Participation in the III
Meeting of Cultural
Diversity with human
libraries on
multiculturalism and
celebration of Europe
Day with the creation
on Facebook of a
European group for
sharing videos of
multicultural recipes.

INTERCULTURAL
DIALOGUE

Intercultural School

Activities in schools' of Águeda to promote solidarity
and interculturality, such as:

 -Participation in Clubs in Europe and classes;
-Commemoration of the International Day of Educating Cities;
- Day of Victims of the Holocaust;
-La Chandeleur;
-Among others.



Workshops:
 - Educação Não
Formal;
-Erasmus+/CES;
-Youthpass;
- Edição vídeo;
- Objetivos de
Desenvolvimento
Sustentável (ODS);
- Youth Goals;
-Entre outros;

FORMAÇÃO ON-
ARRIVAL, MID-
TERM E 21
WORKSHOP

Activities in CMA Educational Services:

The volunteers developed activities through the Educational
Services of Águeda City Council, in Águeda Living Lab, Arts Center
and Municipal Library Manuel Alegre.

At the Municipal
Library Manuel
Alegre, developed
mindfull activities,
such as “Older Age”
with elderly people,
“The Library goes to
School” to promote
reading among
children and on
“Active and creative
Wednesdays” where
they developed
activities related to art
and reading;

At Águeda Living Lab, the volunteers had training in robotics, 3D
printing and modeling and monitoring young people in their
technological activities.

At the Arts Center, they developed activities in the Educational
Project and Mediation of Audiences, such as attendance at the
Belavista Christmas Tree Competition, assistance and monitoring of
the piece Mozartini for babies, exploration of sculptures in the
installation C_Vib, celebration of Love with the play Romeo Loves
Juliet, celebration of Theater Week with the plays Cardume and
Catamarã, both for children;



Promoting
solidarity and
volunteering

Through the creation and
management of a
Facebook group for
young Europeans in
Portugal to have access
to credible information in
English about the
pandemic in our country
and the guidelines,
collaboration on A4 to
help street animals,
intercultural activities
for children and young
people with fewer
opportunities;

FORMAÇÃO ON-
ARRIVAL, MID-
TERM E 21
WORKSHOP

Promotion of intercultural dialogue

Through all the activities implemented because learning and
exchange of knowledge about cultures were carried out.

VolunteersPoint

Dissemination of opportunities, creation of a song / video,
quarterly videos and a photo mural for CES promotion, Time
to Move sessions (Eurodesk) and activities at CJA, such as
organizing events, participating in training courses and a
seminar for logistical support and implementation of
activities, writing of documents to assist management and
projects and dynamics in the youth area;



Quarterly and
project evaluation
activities

Avaliação por parte de
voluntários,
stakeholders e
consórcio, com
partilha de
experiências,
metodologias de ENF,
reflexão e inquéritos;

FORMAÇÃO ON-
ARRIVAL, MID-
TERM E 21
WORKSHOP

Activities with the Red Cross and CAAB

Intercultural pitches and cultural world-café were held with
children, youth and adults, AgitLab for the Walkduct
performance at Festival dos Canais and A4, for the
construction of the shelter and animal care.



Farewell activities

Health, sport and leisure sessions were held with CJA where there was dance and
physical exercise, informal gatherings. At the internal farewell party, which featured
a cake with the project's logo and a gift kit for volunteers, the Youthpass and a
Volunteer Booklet were also given, a non-formal education portfolio with the
registration of all the activities developed, with description, objectives, number of
participants and photographs.



YOUTHPASS

In order for their skills
to be recognized, the
volunteers received
their Youthpass at the
end of the mobility.

The Youthpass
certificate helped
volunteers to reflect
on their learning and
to integrate key skills
essential to their lives.



The volunteers also
created the song
Beach in Malibu to
promote the European
Solidarity Corps with a
video clip and made 3
quarterly videos with
their main activities. In
the end, after
evaluating the project,
the volunteers made
the final video where
they share their
experience and further
learning.

NATIONAL AND INTERNATIONAL VISIBILITY
AND DISSEMINATION

Between Facebook, Instagram and page shares, at
http://psientifica.org/volunteersolidarity20192020/ there
are 397 posts, 2 newspaper news related to the project, 5
podcasts, 3 trips to the radio, 1 photo wall at Loja Europa
Youth from the Águeda Youth Center.



RESULTS / IMPACT

VOLUNTEER (S) olidarity allowed:

a) Development of skills and learning based on non-formal education;

b) Based on reflection, sharing, critical posture, debate and personal and group contributions, the ability to
adjust actions, to different contexts and social groups, in order to enhance the change in mentality and social
paradigms in the community;

c) The promotion of new methodologies and new forms of awareness, to create citizens who are aware, active
and aware of the needs and priorities of the European Union;

d) Greater openness to cultural difference and greater interest in knowing European cultures, reducing value
judgments, the result of positive experiences of intercultural dialogue;

e) Increased knowledge of CES and the opportunities promoted by this program for remarkable learning, on a
personal, social, professional and cultural level;

f) Greater motivation of young people in the region to better understand the nature of the CES and,
particularly, solidarity, so that there is a path traveled between the local and the European in volunteering,
but also in terms of training and professional paths;

g) Consolidation of the visibility of the solidarity project in the region;

h) Increase in diversified strategies in social organizations in the region to implement international projects,
involving young people from different European countries;

i) Appreciation of the NFE as a methodology for the development of transversal skills among young people;
j) Greater recognition of the different ways of involving young people in intercultural dialogue;

k) The power of non-formal education and the construction of concepts related to interculturality and
tolerance in the development of attitudes of inclusion and acceptance of difference, characteristics
responsible for an active, responsible and conscious citizenship;

l) Identification and sharing of good practices associated with the roles of youth organizations and
technicians in social and school dynamics;

m) Survey of entrepreneurial attitudes for the construction of social projects that have an impact and involve
civil society;



RESULTS / IMPACT

n) Valuing volunteering as an opportunity for learning, growth and development of essential skills for greater
youth employability, either by volunteers, or by young people directly or indirectly linked to the project;

o) Empowerment of European volunteers and the organizations involved, to act civically and socially in their
communities of origin;

p) Substantial improvement in European youth work, which promotes intercultural dialogue and
entrepreneurship and youth participation in community issues;

q) Continuity and improvement of partnerships between the organizations involved and new partnerships;

r) Contribution to the Europe 2020 goals and the EU Youth Strategy 2019-2027 in employability and social
inclusion, Youth Goals and Sustainable Development Goals;

s) Improved participation in activities developed for and by volunteers;

t) Awareness of existing opportunities at European level, either through the European Solidarity Body
Program, such as the Erasmus + Program;

u) Awareness of European social values, diversity and multiculturalism;

v) Raising awareness of social issues and recognizing solidarity, sharing, dialogue and inclusion as values   for
social change;

w) Development of personal and social skills in the context of non-formal education and in the activities
developed;

y) Adoption of more conscious, proactive and supportive attitudes towards elements with different cultures
and social contexts;

z) Promotion of new attitudes, postures and inclusive language in the community.



TESTIMONIALS

"Based on the objectives of VOLUNTEER (S) olidarity, the involvement of
volunteers in the local community was visible, in different work realities,
in actions for the dissemination and dissemination of opportunities in the
youth area and also, in raising awareness of interculturality through
solidarity activities of non-formal education in schools and other places.”
(Elsa Corga, Councilor for Youth of the City Council of Águeda).

"On a common day, early in the morning, with Marijana, the future
volunteer, we arrived at a lovely place called Águeda for the APV meeting.
After some activities with our partners, Psientífica took us to know the
facilities, the interested parties and their team, I was so surprised that
everything worked perfectly and still jealous of not volunteering in this
lovely place, under the umbrellas. A few months later, I returned to a
Training Course. Amazing place and good partnership ! Thank you!"
(Goran Galaboff, representative of the Volunteers Center Skopje
partner from Northern Macedonia).

“Being a mentor is becoming more and more self-aware of the
preconceived ideas that we all build (because culturally conditioned), of
the automatisms of thought and action when faced with new challenges,
new personalities and new cultures. It means transcending cultural
barriers, but especially interpersonal ones, every day, communicating a
lot, motivating a lot, understanding even more and keeping your heart
and arms always open! ” (Diana Simões, mentor of the volunteers).

"This atypical 2020 year challenged BMMA and CJA to produce another
event in May. It was with performance that with the volunteers we
managed to create a program worthy of the theme, with videos and
sharing experiences of all, valuing cultural and cultural differences.
freedom. All good to all! " (Léa Lopez, mediadora de projeto na
Biblioteca Municipal Manuel Alegre).

"The workshops we
prepared for other
volunteers were a good way
to learn from each other”
(Borja Muñoz, spanish
volunteer).

“It was a fantastic
experience due to the
variety of activities
prepared for us. I learned a
lot about other countries
and spent a lot of time with
wonderful people I met
”(Christopher, austrian
volunteer).

"A very friendly group of
volunteers and with a lot of
desire to work. Everyone is
very dedicated, some more
with the animals, others
more with the works of the
shelter. In general
everything went very well
and we will be very happy
to welcome you back to the
shelter. of A4. "(Andreia
Carocho and Evelin
Koester, A4 - Associação
dos Amigos dos Animais
de Águeda).

"Working with volunteers is opening the School's windows to other
worlds." (Regina Gaspar, teacher at Adolfo Portela Secondary School).



TESTIMONIALS

"Many thanks to the
volunteers of the Águeda
Youth Center who helped
us to enrich our work and
who, in such a thoughtful
and intelligent way,
demonstrated to the
families accompanied by us
the added value of
continuing their studies
and also learning from
different cultures and
countries. . With these
small / large actions, the
possibility of building a
better future increases
where the responsibility for
this construction is shared
by all "  (RSI team Águeda
Delegation of the
Portuguese Red Cross).

"The collaborative
activities with the
volunteers were a breath of
fresh air that brought joy
and dynamism to our
students. Thank you."
(Teresa Figueiredo,
teacher at EB de Valongo
do Vouga).

"The activities that the volunteers developed at the Borralha Social and
Parochial Center, undoubtedly contributed to the personal enrichment of our
users, leaving them in a lively encounter and in their hearts the hope of seeing
them again. moments of intercultural sharing between young people and
seniors." (Ana Catarina Loubatieres, Sociocultural Animator of the Borralha
Social and Parish Center).

"The possibility of receiving volunteers from different countries allows us to
exchange experiences that are extremely relevant and rewarding. As Águeda is
a constantly evolving medium, it is enriching to have these new presences and
to allow them to work in the medium where they are inserted during the
volunteering time, improving, with your knowledge, the spaces with which
they relate and the people with whom they interact " (Daniel Madeira,
Educational Project, Audience Mediation and Exhibition Space at Águeda
Arts Center).

"ALL's interaction with volunteers has proved to be an asset, not only due to
the natural synergies with the activities of the Águeda Youth Center, but above
all by the recognition of ALL volunteers as a space also their own, where they
can develop ideas and create bonds. The volunteers who come to us each year
become new windows for ALL, allowing us to see and be seen beyond our local
scale. " (Águeda Living Lab technician).

"I would like to continue on CJA projects because, thanks to the projects I have
participated in until today, I was able to learn many new things. CJA provided
me with several projects and activities that no other institution could offer me.
Thanks to the volunteers I was able to meet people both in our country and
from all over Europe. In addition to being able to travel to other countries, CJA
allows me to meet people of other nationalities right here in Portugal. These
people are the volunteers who allow me to get to know other cultures and
speak and make myself known about other projects.” (Sebastian Gonzalez,
ESAP student).

"The collaboration of ESC volunteers was essential for the success of the
'Building Intercultural Bridges in the Classroom' initiative, together with the
students of the English Language and Business Communication course. The
presence of the volunteers enabled not only the development of language
skills of our students. students, but it was, above all, fundamental to establish
a bridge between the contents taught in class and the reality, thus allowing
the consolidation of several competences in terms of intercultural
communication.This experience, evaluated by the students in a very positive
way, it will, moreover, be presented at an international conference next
November and, at the same time, subject to publication. "  (Anabela Simões,
ESTGA - University of Aveiro).



Know more about the porject at

http://psientifica.org/volunteersolidarity20192020/

Visite us on sociam media:

@cjagueda

@psientifica  

@centrodejuventudedeagueda

http://psientifica.org/

VISITE US


